
 

 

  

 
 

 
 

  
 

                            
 

  
 

  
 

 
  

  
    

  
  

    
 

  
 

    
        

 
    

  

   
 

 

          
 

 

           
  

 

       
 
 

www.MercyCareAZ.org 

March 26, 2024 

Domain Transfers for APEP 

Applicable to: Mercy Care Complete, Mercy Care ACC-RBHA, Mercy Care Long Term 
Care, Mercy Care DD, and Mercy Care DCS CHP 

Mercy Care received the below notification from AHCCCS and we would like to pass it 
along to our provider network. 

A new resource is available to assist with domain transfers. The updated process for 
domain transfers is designed to protect the privacy of provider information. 

Domain Access in APEP.pdf gives you helpful information about Domain Administrators, 
how to add a new administrator, and videos to walk you through the process. 

Please follow the instructions in Domain Access in APEP.pdf to complete domain transfers. 
The AHCCCS Provider Services call center is no longer able to complete domain 
transfers. 

Please contact your Mercy Care Network Management Representative with any questions or 
comments. You can find this Notice and all other provider notices on our Mercy Care website. 

Thanks for all you do! 

Sign up for our email list 

Mercy Care | 4750 S. 44th Place, Ste. 150, Phoenix, AZ 85040 

STAY CONNECTED 

https://url.usb.m.mimecastprotect.com/s/nz6cCR8vrDh5PY2rPDoU91Jq2?domain=mercycareaz.org
https://url.usb.m.mimecastprotect.com/s/hbS7CVJzyKcgjBGljnmCzWQU_?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/hbS7CVJzyKcgjBGljnmCzWQU_?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/03nQCWWAzXSDw3JjwLZFKWgIE?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/R6s8CXYBA2uO7Awn7Pjtk3hlT?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/7Q0ZCYVDBNuAoYr3oWmtM6p0-?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/2ueKCZZEDNsQnvJMnqAtPa00o?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/kMlBC1VkzPuqwgVpwAxiyTxuT?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/GApHC2GlAQH8orMko2Wi0BKcv?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/BDOUC3Ym0Pu2Y3nmYgouOVDxE?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/-Nr2C4WnDPSlAPXJA2EfX98Z0?domain=r20.rs6.net
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